Void and Re-bill Process for Encounters

Situation: Encounter with status:
Paid in Full, Paid as Adjusted or Adjusted
for FFP needs to be re-billed, corrected or

backed out
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Action: Search Encounters,
View & Edit. Click the Void Button

v

Action: Change status of original
encounter to Ready to Void

Encounter was

paid on a SAM
Invoice J

Action: A negative
encounter amount is
created that results in a
deduction on the next
provider open invoice
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Action: Processing
changes the status on
the original encounter

to Void

Encounter was
L paid on an External

Claim (Medicaid)

Did the claim
include multiple
encounters?

/
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Action: A claim is created
to send a void transaction to
the original payer. All the
encounters on the original
claim are voided.

v

Action: A claim
is created to
send a void

transaction to
the original

payer.

Action: Processing changes
the status on the original
encounters from Ready to
Void to Void
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v

Action: A new claim is
created to re-bill the
encounters that were

grouped on the original

claim with the original voided
encounter

Action:
Processing
changes the
status on the

original encounter
from Ready to
Void to Void

v

Optional: Original encounter is re-entered as a new service if applicable




